
Limited Warranty Policy for European Union Countries from GRANDARTS 
 

This limited warranty does not apply: (a) to consumable parts, such as Spider with or without Number 
Ring, Segment, Rubber Sheet, Sensor Sheet and GRAN LED Mat (b) to damage caused by accident, abuse, 
misuse, fire, earthquake or other external cause included man-made damage; (c) cannot provide damage 
photos, proof of purchase and serial number. The limited warranty of Spider with or without Number Ring, 
Segment, Rubber Sheet, Sensor Sheet and GRAN LED Mat are listed as below separately. For customer 
support, please contact support@gran-darts.com directly. Limited warranty is by offering replacement 
parts. GRANDARTS reserves the right to explain and change above without advanced notification. 
 

GRANBOARD3 & 3s 

・Body：2 years. 
・Back Board：2 years. 
・Spider with Number Ring(Outer)：1 week initial fail only.  
・Segment：1 week initial fail only. 
・Rubber Sheet：1 year. 
・Sensor Sheet：6 months. 
・LED Unit：2 years. 
・PCB：2 years. 
・Power Switch：2 years. 
・Battery Box：2 years. 
・Change Button：2 years. 
 

GRANBOARD dash 

・Main Body： 2 years. 
・Back Cover with Battery Box：2 years. 
・Back Cover (top)：2 years. 
・Spider： 1 week initial fail only. 
・Segment： 1 week initial fail only. 
・Rubber Sheet：1 year. 
・Sensor Sheet：6 months. 
・PCB ：2 years. 
・Power Switch：2 years. 
 
GRAN LED Mat 

・LED strip：1 week initial fail only. 
・Mat : 2 years. 
・PCB Box : 2 years 


